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Claims 

What is claimed is: 

1 . A method of providing information assistance to a wireless terminal, comprising the 
5 steps of: 

generating a request for an information record associated with a subscriber terminal 
using the wireless terminal; 

transmitting the request to an information assistance application located on a 
information assistance server; 
10 determining how to contact the subscriber terminal concerning the request using the 

information assistance application; 

generating an authorization request to provide the information record of the subscriber 
terminal to the wireless terminal as a function of the determining step; 

transmitting the authorization request to the subscriber terminal; and 
15 receiving a reply from the subscriber terminal indicating whether or not to provide the 

information record to the wireless terminal. 

2. The method of claim 1, further comprising the step of generating a response for the 
wireless terminal that includes the information record of the subscriber terminal. 

20 

3. The method of claim 2, further comprising the step of transmitting the response to the 
wireless terminal. 

4. The method of claim 3, where the response comprises a multi-modal message. 

25 

5. The method of claim 1, where the request includes at least one information record 
item about the subscriber terminal that may be selected from a group of information record 
items comprising a first name, a last name, an address, an employer, a home phone number, 
an office number, a subscriber's wireless service provider, a previous wireless phone number, 

30 or a previous wireless provider. 

6. The method of claim 1, where the information assistance application includes a voice 
recognition module that interprets the request and determines how to identify and contact the 
subscriber terminal. 
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7. The method of claim 1, where the information assistance application includes a voice 
recognition module and a natural language processing module that are used to interpret the 
request. 

8. The method of claim 1, where the request comprises a text message. 

9. The method of claim 8, where a natural language processing module is used to 
interpret the request to determine how to contact the subscriber terminal. 

10. The method of claim 1, where the information assistance application queries a virtual 
customer database system to determine how to contact the subscriber terminal. 

1 1 . The method of claim 10, where the virtual customer database system includes a 
customer proprietary information record that has customer contact data setting forth a contact 
preference associated with the subscriber terminal. 

12. The method of claim 1, where the information assistance application interprets the 
reply from the subscriber terminal and generates a multi-modal response that is transmitted to 
the wireless terminal. 

13. A computer program embodied on a computer readable medium for providing 
information assistance to a wireless terminal in a wireless communication system, 
comprising: 

a code segment that allows a requestor to generate a request for an information item 
associated with a subscriber terminal using the wireless terminal; 

a code segment that transmits the request to a information assistance application 
located on a information assistance server; 

a code segment that determines how to contact the subscriber terminal; 

a code segment that generates an authorization request to provide the information 
record of the subscriber terminal to the wireless terminal; 

a code segment that transmits the authorization request to the subscriber terminal; and 

a code segment that interprets a reply from the subscriber terminal indicating if the 
information record of the subscriber terminal may be provided to the wireless terminal. 
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14. The computer program of claim 13, further comprising a codes segment that generates 
a response for the wireless terminal that includes at least a portion of the information record 
associated with the subscriber terminal. 

15. The computer program of claim 14, further comprising a code segment that transmits 
the response to the wireless terminal. 

16. The computer program of claim 14, where the response comprises a multi-modal 
message. 

17. The computer program of claim 13, where the information assistance application 
includes a voice recognition module that interprets the request to determine how to identify 
the subscriber terminal. 

18. The computer program of claim 13, where the information assistance application 
includes a voice recognition module and a natural language processing module that are used 
to interpret the request. 

19. The computer program of claim 13, where the request comprises a text message. 

20. The computer program of claim 13, further comprising a voice print module for 
determining an identity associated with a creator of the request. 

21. The computer program of claim 13, where the information assistance application uses 
a virtual customer database system to determine how to contact the subscriber terminal. 

22. The computer program of claim 13, further comprising a code segment that provides a 
requestor information record associated with the wireless terminal to the subscriber terminal. 
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23. The computer program of claim 13, further comprising a code segment that allows the 
subscriber terminal to save the requestor information record in a personal information 
management application on the subscriber terminal 

5 24. The computer program of claim 1 3, further comprising a code segment that allows the 

wireless terminal to save the information record associated with the subscriber terminal in a 
personal information management application on the wireless terminal. 

25. A system for providing information assistance to a wireless terminal, comprising: 
10 logic that allows a requestor to generate a request for an information item associated 

with a subscriber terminal using the wireless terminal; 

logic that transmits the request to an information assistance application; 

logic that determines an identity of a person associated with the subscriber terminal; 

logic that determines how to contact the subscriber terminal as a function of a contact 
15 preference associated with the subscriber terminal; 

logic that generates an authorization request to provide the information item 
associated with the subscriber terminal to the wireless terminal as a function of the contact 
preference; 

logic that transmits the authorization request to the subscriber terminal; and 
20 logic that allows the subscriber terminal to generate a reply to the authorization 

request indicating whether or not to provide the information record to the wireless terminal. 

26. The system of claim 25, further comprising logic that generates a response for the 
wireless terminal that includes at least the information item. 

25 

27. The system of claim 26, further comprising logic that transmits the response to the 
wireless terminal. 

28. The system of claim 26, where the response comprises a multi-modal message. 

30 
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29. The system of claim 26, further comprising logic located on the wireless terminal that 
allows the wireless terminal to save the information item associated with the subscriber 
terminal. 

30. The system of claim 29, where the information item is saved in a personal information 
management application located on the wireless terminal. 

29. The system of claim 25, where the authorization request comprises a multi-modal 
message. 

30. The system of claim 25, where the authorization request includes a requestor 
information item that identifies the requestor to the subscriber terminal. 

3 1 . The system of claim 30, where the requestor information item may be stored on the 
subscriber terminal. 

32. The system of claim 3 1 , where the requestor information item may be stored in a 
personal information management application located on the subscriber terminal. 

33. A system for providing information assistance to a wireless terminal, comprising: 
means for allowing a requestor to generate a request for a contact information record 

of a subscriber terminal using the wireless terminal; 

means for determining an identity associated with the subscriber terminal; 

means for generating a message for the subscriber terminal requesting permission to 
release the contact information record associated with the subscriber terminal to the 
requestor; 

means for transmitting the message to the subscriber terminal; 

means for the subscriber terminal to generate a reply to the message; and 

means for interpreting the reply from the subscriber terminal. 
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